
LIMITED 90 DAYS WARRANTY
iPets warrants this product to be free of defects in parts, materials and workmanship 

for a period of 90 days, from date of purchase.

Should any repairs or servicing under this warranty be required, contact Customer 

Service by phone or email for instructions on how to pack and ship the product to 

iPets.

iPets CUSTOMER SERVICE
Telephone: 1-866-877-7949 (USA & Canada only)

Hours: Weekdays 9:00 AM- 6:00 PM EST

This warranty gives you specific legal rights and you may also have other rights 

which vary from state to state.

15

Common size of different dogs

Size           Neck 
(cm)          

Chest 
Measurement 
(cm)     

Back 
Length 
(cm)  

Type

Mini            20-22                    25-30                      19       
Chihuahua, Yorkshire 
Termier

Small          20-24                    29-36               23         
Chihuahua, Yorkshire 
Temier, Poodle, Pomeranian

Medium    23-28                35-42                  28          Maltese Dog, Shih Tzu

Large        27-31             41-47                   31         
Miniature Schnauzer, 
Pekingese    

large        30-34            46-53                35               
Schnauzer, English 
Cocker Spaniel

Large       33-37             52-59               40               Beagle

                 47-52              88-97              65               Labrad or Retriever

                 52-62             92-110                70            
Golden Retriever, Old 
English Sheepdog

Huge     43-48                 76-84                 60             Husky



Table of Contents: Important Safety Information
WARNING: NOT FOR AGGRESSIVE DOGS. Do not use this product if your dog 

is aggressive, or if your dog is prone to aggressive behavior, Aggressive dogs can 

cause severe injury and even death to their owner and others. If you are unsure 

whether this product is appropriate for your dog, please consult your veterinarian 

or certified trainer.    

CAUTION:

Risk of skin damage: Please read and follow the instructions carefully in this guide, 

Proper fit of the collars is important because a loose collar may cause inconsistent 

performance. A collar worn for too long or made too tight on the pet's neck may 

cause skin damage, ranging from redness to pressure ulcers (commonly known 

as bedsores). These collars can cause pressure necrosis if used incorrectly and 

is often misidentified as burns.     

Avoid leaving the collar on the dog for more than 12hours per day.

When possible reposition the collar on the pet's neck every 1 to 2hours.

Check the fit to prevent excessive pressure, and it is okay to trim any excess 

strap length. 

Never connect a lead to the electronic collar because it may cause excessive 

pressure on the contacts. 

Wash the dog's neck area and contacts of the collar weekly with a damp cloth. 

Examine the contact area daily for signs of a rash or a sore.

If a rash or sore is found, discontinue use of the collar until the skin has healed.

If the condition persists beyond 48 hours, see your veterinarian.

These steps will help your pet safe and comfortable. Millions of pets are comfortable 

while wearing stainless steel contacts. Some pets are sensitive to contact pressure. 

You may find after some time that your pet is very tolerant of the collar. If so you 

may relax some of these precautions. It is important to continue daily checks of 

the contact area. If redness or sores are detected, discontinue use until the skin 

has fully healed.    

Thank you for choosing the iPets brand! You and your pet deserve a companionship 

that includes memorable moments and a shared understanding together. Our 

mission is to ensure your pet's safety by providing you the tools and techniques 

to successfully train your pet. Should you have any queries, please contact our 

customer service.       

NOTE: Please charge before using the product.
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Components:

PET619-1(1 for 1)

PET619-2(1 for 2)

How the dog training system works?
iPets products are reliable, effective, and comfortable for large or small dogs. 

The system assists in controlling your dog without a leash in a range up to 330 

yards away! Instantly send a signal from the Remote Transmitter, which activates 

your dog's Collar Receiver. The dog will receive an annoying but safe, harmless 

stimulation. With correct, consistent use of this product, the dog will associate his 

misbehavior with your corrections, and soon enough, you will have a well-trained 

dog. This particular model features adjustable levels of stimulation, enabling the 

user to tweak accordingly to the dog's temperament, removing the risk of over 

stimulation. 

Features
Rechargeable Remote Transmitter and Collar Receiver.

Waterproof Remote Transmitter and Collar Receiver.

100 intensity levels of Vibration. 

100 intensity levels of Static Shock.

Standard Tone.

Easy to use, adjustable Intensity Dial.

Simple, ergonomic design layout.

Quick and straightforward pairing process.

Range of 330 Yards.

Capable of simultaneous control of two dogs (extra receiver is purchasable). 

Adjustable TPU strap to accommodate any size of dog. 

Auto-off feature to conserves power when not in use to extend battery life.

Remotely turn on/off Collar Receiver.
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Key Definitions

Remote Transmitter
1. Antenna: Transmits signal from Remote Transmitter to the  Collar Receiver.

2. Transmitter Indicator Light: Flashes green when any of the stimulation buttons 

    are pressed. Will blink red if battery power is low to indicate the transmitter needs 

    recharging.

3. Intensity Dial: Rotate the dial to adjust the level of vibration or static shock 

    stimulation from 0 to 100. 

4. Toggle Switch (Dog Selection): Switches control between Collar Receiver 1 

    or Collar Receiver 2 (Dog 1 or Dog 2).  

5. Vibration Button: Delivers vibration to a Collar Receiver, depending on the 

    position of the Toggle Switch.

6. Stimulation Button: Delivers electronic pulse stimulation to a Collar Receiver, 

    depending on the position of the Toggle Switch.

7. Sound Button: Delivers a sound to a Collar Receiver, depending on the position 

    of the Toggle Switch.

8. Charging Port: Charges the battery of the Remote Transmitter when connected 

    to a power source.

Collar Receiver

1. ON/OFF Button: Powers on/off the Collar Receiver and used for Pairing or 

    Synchronization of the Collar Receiver to the Remote Transmitter. 

2. Electrodes: Contact points cover the electrodes, and through them electronic 

    pulse stimulation is delivered. 

3. Charging Port: Charges the battery of the Collar Receiver when connected to 

    a power source. 

4. Indicating Light: Flashes green when any of the stimulations are pressed. 

    Will blink red if the battery power is low to indicate the Collar Receiver needs 

    recharging. 

Operating Guide

Step 1 - Prepare the Remote Transmitter and Receiver Collar:

Charge the Remote Transmitter and Receiver Collar 

1. Uncover the Charging Port by lifting the rubber cover.

2. Insert the charging connector into the Charging Port.

3. Plug the charger into a standard wall outlet. 

4. A solid red light will appear on the Indicator Light, indicating charging 

    is occurring. 

5. Once charging is complete, the solid red light will turn to a solid green 

    light.

6. Remove the charging connector, and replace the rubber cover to protect 

    the Charging Port. 

Step 
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LED indicator
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